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“

As a family, we certainly appreciate the efforts of all involved in the care of our Mom. We
appreciate the great food offered to the residents and visitors, the wonderful activities
available, the bus trips and the fabulous music program that our Mom so enjoys.

”

GIVING FROM THE HEART
This past year, the Board of Directors of Tabor
Home Society invited over 100 key stakeholders to
participate in a feasibility planning study
conducted on behalf of Tabor Home Society by
Waller & Associates Ltd., a Christian consulting
firm with expertise in this field.
The study, which gathered input from individuals
within our community regarding a proposed fund
raising campaign for a new complex care building
and seniors' community centre, was designed to
"gauge the pulse" of Tabor Village's constituencies
and to asssist the Board in gaining a clearer
understanding of the level of anticipated support
for the proposed facility.
The participants in the interviews represented a
broad cross-section of Tabor Village's
constituencies who met privately or in focus
groups with Rob Waller or Glenn Embree to share
their views about our plans for renewing the
Clearbrook campus of Tabor Village. The study
concluded that Tabor Village does have the
overwhelming support to move forward with
confidence to raise the needed funds.
The key highlights of the study indicated that
Tabor Village is viewed as a resource to the entire
community and must expand its support base
beyond the current eleven Mennonite Brethren
participating congregations. There is a vital
opportunity for Tabor Village to establish a
stronger identity as a resource for the entire
community without diminishing its roots and its
vision of care. The importance of maintaining the
high level of spiritual care and compassion as a
Christian Health Care campus has never been
more important as Tabor Village reaches out into
the much larger faith community.
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Feedback received in the interviews
comfirms the Board's renewed
commitment to pursue the vision of
redeveloping Tabor Home with a new
complex care living environment,
building independent living
accommodation with a hub of services
based in a new seniors' community centre.
Steps are being taken to proceed in
developing detailed logical facility and
financing plans, both for capital and
operational aspects. These plans will also
take into careful consideration potential
alternative eventualities.
We covet prayerful support as we make
important decisions on behalf of our
Tabor Village family. Informed decisions
can now be made considering the valuable
information we collected for this study.
We value your prayers as we work
diligently to strengthen our collective
support for creating the vision we share
for the future of Tabor Village.
In closing, we would like to thank you
again for your time and prayerful support
and assure you that Tabor Village will
continue communicating about our next
steps toward realizing our vision of a new
complex care, independent living and
seniors' community centre.
HILDEGARD BANDSMER,
Chair, Tabor Home Society, Board of Directors
DAN LEVITT,
Executive Director, Tabor Village
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Tabor Village Announces the
Acquisition of Valhaven Care Home
"Thank you to the care and support
team staff at Valhaven for the excellent
care and service you provide to the
Residents.
Thanks for living out our mission
statement- Caring from the Heart with
Christian compassion and respect."
From the Family of a resident at Valhaven.

Tabor Village has acquired Valhaven Care
Home. The acquistion closed on January 16,
2017 and increases Tabor Village's capacity to
care for an additional 26 seniors. On the
acquisition, Dan Levitt, Executive Director of
Tabor Village shared, "We are very excited to
welcome Valhaven to our family of seniors'
care and housing." Tabor Village has
operated Valhaven under a lease agreement
since December 2015 and has provided a high
standard of quality of care for seniors since
1960.

"We look forward to continuing that legacy through honouring
the traditions of Valhaven with a vision to create a best-in-class
portfolio of care and housing communities," Hildegard
Bandsmer, Chair, Tabor Village commented. "After careful
consideration while operating Valhaven over a 12-month period,
it was decided that purchasing the complex care community was
in the best interest of employees, seniors, their families and the
broader community." With the acquisition, Tabor Village now
employs over 400 employees and volunteers on two campuses
providing quality care for 144 complex care seniors, 104 spaces of
assisted living, 39 units of independent living as well as residential
properties.

From a resident family member at Valhaven:

"For now, thank you for your part in George's care at Valhaven. We were very
pleased with the staff and felt comfortable with George in their care. Suzanne,
especially, went the extra mile for George and his family; this meant so much.
The day before George passed away in his sleep, he seemed very peaceful and
comfortable."
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Keeping Married Couples Together

Seniors enjoy the outdoor gardens with Leona Penner, Social Worker

As a caring community, we are called to promote, support, and enable married couples to stay together.
At Tabor Village, there are married couples that live together; independently in Tabor Manor, in Tabor Court
Assisted Living or supported in Tabor Home and Valhaven.
Spouses do not always stay at the same activity or health level. Tabor Village is able to accommodate couples
to live on the same site, while still having their individual needs supported. Not only are they able to visit
daily, but are empowered to participate in care, enjoy meals, and life enrichment activities together.
Recognizing the importance of staying together can make an amazing difference in quality of life. Staying
together reduces caregiver stress by minimizing hopelessness, helplessness and feelings of abandonment.
Helping couples honour their wedding vows "till death do us part" is part of the Tabor mission of "Caring
from the Heart" with Christian compassion and respect.

did you know?

There are more people over 65
years of age in Canada today
than children under 15 years
of age or younger.
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By 2030, the "Baby Boom" cohort
will become seniors, and 1 in 4
Canadians will be over 65 years of
age.
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Palliative Lens on Seniors' Care
What do you know
now that you wish you
had known before?
"Alzheimer's is a brain
disease, treat it like a
disease. Don't treat it
like a stigma. Don't be
afraid of talking about
Alzheimer's as a
terminal disease."

With the average length of stay in complex care
reduced to two years, the conversations with seniors
and their families are changing.
We are All in This Together

Seniors at the end of life confront a difficult time. The
Care from the Heart approach means no one dies alone.
There is a net of caring to support seniors and their loved
ones with compassionate, experienced people who ease
pain and help in any way that is important to seniors.

Hospice Volunteers: Partners in Care

did you know?

Palliative care is an approach that
improves the quality of life of
residents and their families facing
the problems associated with lifethreatening illness, through the
prevention and relief of suffering by
means of early identification and
treatment of pain."
~ World Health Organization

Tabor Village Stories

Hospice trained volunteers are present with residents who The following are comments from family members:
are nearing the end of their life. This is a great comfort to
family members or friends who are unable to be present
"The End -of-Life Caring Kit was helpful."
or need a time of reprieve at a sensitive time Family
members can request to have a Hospice Volunteer be with
"We can never really be prepared."
their loved one, or a staff member may suggest a Hospice
Volunteer be preesnt for end-of-life care.
"There was always someone there for us- I

felt a lot better when I could not be there."
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Cherry Lane Renovations

Much work has taken place over the past year to plan for the renovations to Cherry Lane that have
been promised and made possible by generous donors.
The delay in proceeding has been due in part to new standards required to remove hazardous materials
contained within the existing walls, flooring and ceiling of Cherry Lane. The planned renovations include
the tub room with a shower and new therapeutic bathtub, a dining room and kitchen, and opening up the
existing nursing station to make it more accessible for seniors. The twenty-person dementia care
neighbourhood will also get a fresh coat of paint and decorations to freshen up the living environment to
current expectations.
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TABOR VILLAGE, THE LEARNING ORGANIZATION

Surge Learning
This past year, an innovative
learning management system
was introduced for training
and continuous learning for
staff at Tabor Village. Surge
Learning offers a blended
approach to learning with
easy scheduling, tracking and
reporting.
"A positive for Surge Learning is the ease for
staff to access self-directed learning and
required education modules.It is education
that empowers staff and improves care
outcomes. " ~ Joanna Martin, Director of
Resident Care

The key features of the computer-based education
system include:
Course Library

An easily accessible resource library enables staff to upload
the in-house training materials to meet educational needs.

Messaging

Messages are posted in the system or sent directly to a
user, group or broadcast to all employees.

Surveys
Staff as well as resident and family satisfaction are gauged
through customized anonymous surveys.

Training
Education based training is assigned based on job title,
department, or to a specific individual.

Tests
Post-training tests are designed to reinforce and measure
the learner's understanding.

Reporting
A variety of reports are available that include high-level
summaries and detailed reporting capabilities.

Educating the Next Generation of Caregivers and Leaders
Gina, a Tabor Village Resident Care Aide, shares
her Caring from the Heart workplace experience ,
where she supports frail elders as well as her coworkers as a shop steward with the local employee
association. She discusses enhancing the lives of
seniors with graduate students from the
University of British Columia's Master of Health
Leadership and Policy in Seniors' Care (MHLP).
The students spent an afternoon touring the
Clearbrook campus, as well as hearing from
Francisco Alvarenga, Food Services Coordinator;
Rebecca Clark, Recreation & Volunteer
Coordinator; and Joanna Martin, Director of
Resident Care.
As a teaching organization, each year, dozens of
students train at Tabor Village through
affiliations with post-secondary institutions.
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Dear Ruth Sherk, Joanna Martin, Dan Levitt & Tabor Home,
On behalf of the BC Office of the Seniors' Advocate, I would like to
personally extend the sincerest of thanks to you and your staff for
your support of British Columbia's long-term care resident and
family experience survey. Through the support of your team, we
were able to approach nearly all of your residents and hear their
voice.
We will continue the provincial roll-out of this survey, continuing
until January 2017. During this time, hundreds of volunteers
across the province will continue to invite approximately 27,000
residents living in over 300 residential care homes across the
province to participate. The survey results will help us to
understand the experiences of residents and their most frequent
visitors with the goal of improving the experience of living in BC's
long-term care homes.
Your team at Tabor Home played an integral role in ensuring
that our Volunteer Interviewers felt welcomed and supported
during the resident interviews. We knew when we embarked on
this project that because of its magnitude and complex logistics,
we would need strong support from those working within the
care homes. With myriad competing demands, helping facilitate
my office's survey, I know this was a significant request. You
and your staff took on what I know must have been a
challenging task, liaising with residents and families to ensure
that the process of talking about their experiences was open and
honest- and for that I am truly grateful.

Sharing Expertise
Joanna Martin, Director of Resident
Care, shared her expertise at the Point
Click Care Summit in Orlando,
Florida on Tabor Village's innovative
interdisciplinary strategies for
frequent fallers. The session was
repeated at the Tabor Talks Speaker
Series, which discussed current best
practices to reduce the number of
frequent fallers by identifying patterns
and trends, examining root causes and
implementing individual interventions
in care plans to help meet goals to
improve safety.

This project could not have been done without the support of you
and your team. Together I know this process will ensure that we
are doing our very best for seniors living in residential care in
this province, ensuring that we can all be proud of the care and
services our seniors receive.
Once again, thank you for your collaboration and ongoing support.
Sincerely,
Isobel Mackenzie, Seniors' Advocate

The residential care survey is an
important step to hear the voice
of those who live in residential
care. The value of residents'
opinions about quality of life is a
fundamental belief of Tabor
Village, which embraced their
feedback process to ensure that
the issues receive the undivided
attention they deserve.

Technology Transforming the Way Seniors Age
Tabor Court staff are now using tablets to allow
personal wellness assistants to document on the fly
and to respond to changing needs ot the assisted
living tenant population in real time, as well as
reduce paper and printer usage in the aged living
community, while increasing accuracy of clinical
responsibilities.
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The Saving Power of Music

Jennalene Steinbichler, Music Therapist, shares
how music is like oxygen, and the impact that
music therapy has on seniors and their spouses.

Residents enjoy the healing benefits of music therapy

In many small ways, music therapy has a big impact.
When disease, changes in needs and different postal
codes threaten to separate couples, engagement in music
therapy seems to organically reunite. As a resident has
declined in cognition and is no longer able to engage with
their spouse in a board game, Tabor Home's music
therapy sing-along offered a couple a common way to
spend time together. While a resident's strength weakens,
the Ring and Sing small group is a nonthreatening way
for a spouse to hold their partner's hand and ring a tone
chime together. When seperate homes make connection
and romance difficult for couples, a 1:1 music therapy
visit was a safe space for a resident with Parkinson's to
have a slow dance with his lovely bride on their
anniversary. And when a spouse was at the bedside of a
loved one, struggling to find a way to say goodbye, music
therapy was a safe "container" to hold emotions and
memories.

Supported Living Services at Tabor Manor
Tabor Manor has expanded the meal program offered to
tenants to provide choice: choice in meal options, choice in
accessing the meal program, and choice to have guests.
Two choices of entrees are offreed hot to the social room
and plated as ordered. Manor tenants enjoy regularly
scheduled meal service, or for those tenants whose
schedule is always changing, they are offered the option to
book a meal as they choose. Guests are now invited to join
their family and friends at meals, encouraging a sense of an
expanded community.
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Sealing the Deal

Tabor Court repeats its achievement by receiving
100% compliance with the requirements of the BC
Senior Living Association Seal of Approval
accreditation program.
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Medical Assistance in Dying (MAiD)
Tabor Village hosted an evening
symposium on the importance of
improving the accessibility of excellent
palliative care and the position taken by
faith-based seniors' care organizations
on not permitting MAiD onsite. The
sanctity of life of a person along with the
dementia journey has always been a
fundamental belief of the approach to
care for seniors within Tabor Village.

Hildegard Bandsmer, Chair, Tabor Village, speaks to community members
who packed the sanctuary at Bakerview MB Church to hear several respected
speakers discuss Medical Assistance in Dying (MAiD).

The panel of expert speakers included:
Dr. Paul Chamberlain, Professor of
Apologetics, Philosophy & Ethics,
Trinity Western University;
Dr. Neil Hilliard, Program Medical
Director for the Palliative Care
Program, Fraser Health; and Roland
Balzer, Spiritual Care Coordinator,
Tabor Village.

Older Adults Wellness Festival
Clearbrook Corridor hosted a
day-long Older Adults Wellness
Festival on November 4, 2016
featuring local experts on a range
of topics from retirement to
estate planning and healthy
aging. The well-attended event
included a screening of the
Academy Award-Winning
movie Still Alice, which depicts a
woman living with early onset
Alzheimer's Disease. The festival
included dozens of displays and
information booths which
generated much interest and
conversation about living a long
and healthy life.
Seniors energized with new ideas on healthy aging and wellness in the
gymnasium at Bakerview MB Church.
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Employer of Choice
Tabor Village continues to invest in
employees by offering continuing
education programs for staff
members, a leading workplace health
and safety program, flexible shift
exchange policy, recruitment and
onboarding system. Health Human
Resources will increasingly be a
strategic priority that requires
ongoing expertise to ensure the best
possible direct service staff are
providing superior customer service
that exceeds expectations. Likewise,
significant investments are made in
support services and administration
to safeguard the capital assets and
reputation that Tabor Village has
earned over the past nearly 6 decades.

Care Partner Voices

A new group of people have been engaged to provide Tabor Village with a deeper understand of how to help make
our community a better place to live, work, volunteer and donate. Care partners voices provide their perspective to
guide the leadership team in how decisions will impact seniors living at Tabor Village. The voice of care partners also
help plan for the future to improve the quality of life and living experience at Tabor Village.
Care partner voices either live at Tabor Village or have a family members or friend who lives at one of the sites.
Meetings are arranged once every three months and the details of the conversations are kept confidential to ensure
that decisions going forward reflect the values of Tabor Village. The key advantage of this new feedback channel is to
solicit genuinely interested people who offer sage advice from their unique perspective and personal experience.
With modern technology we are always connected to feedback both positive and where areas are identified for
improvement. Working closely in partnership the conversations changes enabling more potential to deliver fully on
person-centred programs and services.
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Our Mission
Tabor Village is a vibrant community
where seniors experience "Care from the
Heart" with Christian compassion and
respect.

Our Vision
Tabor Village is at the forefront of seniors'
care and innovation, an employer of choice, a
charity of choice, with an increased number of
volunteers and an increased campus of care.

OurValues
The in-dwelling love of God, the transformational
character of Jesus Christ and the inner energizing of
God's spirit are the key dynamics which inspired our
founders and those who have continued to provide
SERVICE to seniors. We are always being invited
toward building a better future through innovation.

SERVANT LEADERSHIP

We lead and value leadership as an act of
service, empowering others to be all they can
be, knowing that we have an obligation to help
and serve others.

EMPATHy

Care from the Heart involves recognizing
and entering into the feelings, thoughts and
experiences of others, enabling compassion
and understanding.

RESPECT

every person, being created in god’s likeness,
has inherent value and worth as a member of
the human family.

VISIoN

We accept that we have never fully arrived at
our ideal destination and there is always room
for improvement. We are always being invited
toward building a better future with imagination
and wisdom.

INTEGRITy

Good service flows from character and actions that
are consistent with the ethical and moral principles
of honesty, justice and fairness.

CoMMuNITy

Supportive relationships are nurtured by a sense
of belonging, safety and commitment. We work
together as partners with each other, our broader
community and god to achieve common goals.

EFFECTIVENESS

We are stewards of the resources entrusted to
us, creating programs and services that make a
positive impact on the lives of seniors. All efforts
contribute to the enhancement of quality of life.

Tabor Home Society

31944 Sunrise Crescent
Abbotsford, BC V2T 1N5, Canada
12 604-859-8715
www.taborhome.org
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